
TO: THE CITY COUNCIL 

SUBJECT: PURCHAS EL-A-TEND SYSTEM 

RECOMMENDED ACTION: 

County Department o f  
t h i s  funding. 

BACKGROUND I N F O M T I  The "Tel -A-Ten System i s  a compute i ch 
telephones peop o l i v e  alone and raises arm 
i f  the person c 

Twenty t o  twenty-five percent o f  the households are single person homes. Most 
o f  these are the e lder ly  or disabled who have no one t o  look a f t e r  them on a 
regular basis. This system provides a means t o  make da i l y  contact w i th  the 
person and provides a means o f  not i fy ing a re la t i ve  o r  a f r iend t o  provide 
assi stance. 

The San Joaquin County Department o f  Aging has funds available i n  t h e i r  1989-90 
budget to  contribute t o  t h i s  system and w i l l  reimburse the City $2,500. I n  
addition, they w i l l  provide a volunteer t o  process sign-ups and data entry. 

Our greatest hazard w i l l  be the volume o f  people signing up f o r  the service. 
This can be al leviated by using a dedicated telephone l i n e  so i t  does not t i e  up 
ex is t ing l ines and the use o f  volunteers t o  process the i n i t i a l  sign-ups and 
data entry. 

This i s  a unique program.and one that t r u l y  w i l l  show t h i s  i s  a C i t y  that does 
care for i t s  cit izens, Council i s  strongly urged t o  approve t h i s  program and 
the expenditure o f  these dollars. Police Chief Wil1iams w i l l  be a t  the Council 
meeting t o  answer questions. 

pick up the t e l  

Respectfully submitted, 

'Jderry L. Glenn 
Assistant Ci ty  Managzr 
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'This m g c  o n  k dunged b? thc operator. With 
IIIC "TIMED CAUISC" option a Jillcrcnt masage 
o n  k pll@ uith ach a l l .  
'Emnpcy mion a n  he disabid so that Tel-A-Tad 
simply dclivcrr a mosrgc .  N'ith the "TIMED 
C A L U S C  option lhc cmcrgcnc). raion can k cnahh-d 
or d k b k d  indiuiddly for uch 011. 
'Variable from m o  u, 999 scunA. 

*lB\l .  51. AT. IS/? arc rqiwned uadcmarks of 
lnlrrmticrml Hminpr h lxh inn .  
'Touch-tone a a r q i u c r d  trademark of ATkT. 
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June 6, 1990 

Floyd Williams 
City of Lodi 

Dear Chief Williams, 

On behalf of the City of Lodi's Senior Commission, w e  
would l i k e  t o  express our appr 
the  purchase of a "Tel 

As you w e l l  know, 10,000 seniors  res ide  i n  our 
community and many of them l i v e  independently with no c lo se  
relatives t o  r e ly  on f o r  day-to-day contact  and support, 

W e  endorse your proposal t o  implement "Tel-A-Tend" and 
by unanimous vote of the Senior Commission our Board and 
volunteers w i l l  a s s i s t  you in any way t o  znake t h i s  program 
a success. 

Sincerely, 

Charlene J. Lange 
Community Center Director 


